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1. master file 2. control numbers 3. authority file

4. global change 5. file as if
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1. file as is 2. punctuation
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1. interactive 2. command - driven 3. menu - drivern
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1. expert systems 2. artificial intelligence

3. Transaction Log Analysis (TLA) 4. access points
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1. boolean searching
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1. known - items 2. identification number search 3. bibliographic display
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1. brief - listing display 2. medium - level display 3. status
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1. limiting search results 2. MEDLINE
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1. remote access 2. global catalog 3. internet
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